Oregon Rheumatology Alliance Sample report
Patient survey

2100 survey packets were distributed between June/14 to Sep/20/2004 to 20 practices

One practice could not participate (Hoodriver)

Out of 2000 survey packets to 19 practices, it was reported that 386 packets were not offered.
Based on the log sheets, the numbers are as following,

Log sheet number offered refused
1 104 4
2 47 2
3 115 16
4 79 4
5 106 7
6 110 11
7 48 9
8 7 4
9 47 1
10 46 8
11 43 12
12 37 4
13 119 21
14 88 5
15 94 26
16 99 3
17 99 2
18 36 10
19 50 5
20 55 8
21 43 2
22 13 11
23 73 14
24 40 12
Total 1598 201
completes 1397
surveys not offered 386
1984
16 packets-don't know where they are or what happened
MIA to them.

What is reported from the staff do not match the number
of questionnaires we received.

Response rate(without the 16 packets) 87%



Staff survey

Mailed out 5 staff surveys with pre-stamped envelopes to 20 practices in Oregon.

We don't have a response rate because we do not have the number of the total population.
One practice is unable to participate.

We gave the staff one week to respond

35 questionnaires returned. One with no answers



