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been a routine part of academic life at colleges and universities,

ﬁ cknowledging and recognizing graduate student research has long

evidenced by the long-standing requirements for the creation and

publication/archiving of master’s and doctoral theses and dissertations. More
recently, colleges and universities have become much more actively engaged
in supporting undergraduate research to develop stronger mentoring
relationships between students and faculty, to improve student retention,
@ @ @ and to develop strong research and writing skills among undergraduates.

Groups such as the Council on Undergraduate Research (CUR), whose
mission “is to support and promote high-quality undergraduate student-
faculty collaborative research and scholarship” (Council on Undergraduate
Research, 2013), hold workshops and conferences to showcase work being
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done nationally to enhance undergraduate research and to provide support and guidance for
such efforts.

At the University of South Florida St. Petersburg (USFSP), a separately accredited master’s-
level institution within the University of South Florida system, interest in and support
for undergraduate as well as graduate student research has been growing. Since 2003 the
university has hosted an undergraduate research symposium whose purpose is “to showcase
the innovative research and creative work that USF St. Petersburg undergraduate students have
produced during the year under the tutelage and with the support of the university’s faculty”
(Undergraduate Research Symposium, 2013).

Within USFSP, the Nelson Poynter Memorial Library’s mission is “to be an active partner in
the teaching, research, and learning of the University of South Florida St. Petersburg’s students,
faculty, and staff” (Gateway, p.4). Two of the strategic goals enumerated in the 2010-2014 library’s
strategic plan, Gateway to the World’s Information, were to “support USFSP’s undergraduate and
master’s level research and instruction” and to “increase effective use of technology to improve
library services and support a collaborative learning environment, including the creation and
preservation of digital collections” (Gateway, p. 4). The dean charged several work groups with
implementing the strategic plan, including a Digital Collections Team consisting of the library’s
dean, the head of Public Services, the Special Collections librarian, and the head of Systems.
The Digital Collections Team began planning for the establishment of an open-access digital
archive for the campus in the spring of 2010. The group selected DSpace because it was open
source, was the most widely adopted software in the world for institutional repositories, had a
robust user community, was compliant with the Open Archives Initiative Protocol for Metadata
Harvesting (OAI-PMH), had the functionality desired by the library, and had been used twice
before by the library dean at other institutions.

While the library was laying the groundwork for the digital archive, Dr. Alejandro Brice,
a professor in the College of Education, approached the dean of the library in the fall of 2010
looking for support in establishing an online student research journal. During discussions, Dr.
Brice and Dean Hixson determined that the planned digital archive met all of the functionality
requirements of the proposed student research journal, including that:

¢ It would provide for articles to be published through online submissions.

¢ It would allow Dr. Brice, as editor of the journal, to add approved articles without
intervention or mediation by the library.

¢ It would provide a platform that would index, retrieve, and track the usage of its
articles.

¢ Itwould provide a consistent and unchanging form for citing articles.

¢ It would provide an open access platform that could be promoted from and linked
to appropriate websites and other marketing outlets.
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The digital archive would also provide some benefits that were not a requirement of the
journal, such as full-text indexing of submissions and the ability to find archived materials by
searching on the open Internet.

In early 2011, the library hired an experienced contractor to establish an instance of DSpace
hosted by Poynter Library and also provide training to local staff in the system configuration and
server backup protocols. The contractor also set up nightly full-text indexing and implemented
some requested additions to the Dublin Core metadata element set to allow for tracking peer-
reviewed items, along with author status relative to the university. In the spring of 2011, the
library implemented the USFSP Digital Archive (http://dspace.nelson.usf.edu/). The mission of
the archive is to:

* Promote the scholarship and intellectual activity of USFSP faculty and students.

* Collectand preserve the institutional history and official documents of the university.
* Showecase and provide access to digitized versions of unique scholarly resources.

* Build and strengthen partnerships between USFSP and the broader community.

¢ Provide a platform to support and utilize a wide range of open educational resources.

Because we are a small library, each member of the team, including the dean, serves as an
administrator within DSpace and has the lead responsibility for acquiring different types of
content. The dean of the library has the lead responsibility for acquiring student content.

In the first two years, the USFSP digital archive grew to include over 6,000 items of
scholarship, community engagement, institutional history, and official documentation in six
broad communities and dozens of focused collections. As the first unique content submitted to
the archive, the newly formed University of South Florida St. Petersburg Student Research Journal
(SR]) launched the USFSP digital archive. The first article in the journal was published through
the digital archive on March 29, 2011. In two years, 10 articles were published in the first two
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issues of the journal.

Technical How-To’s and the Editorial Process

Using the DSpace software, the library dean first established a community for student
research and within that community a collection for the Student Research Journal. In consultation
with the journal editor, the dean established a submission and review process in DSpace for
the acquisition of new articles. The dean then created a template (Appendix A) for the journal
articles that contained all the recurring information for each article, along with prompts for
article-specific information. The library dean established the metadata template in consultation
with the journal editor, Dr. Brice, and refined it after the first few submissions. In order to
facilitate a browse display that mimics a table of contents in an issue of a journal, all articles in
a given issue begin with the full title of the journal, followed by issue and article number. The
specific title of the individual article only appears as a subtitle (Appendix B). When the number
of the issue changes the library dean modifies the template to reflect the new issue numbering.

253 Library Publishing Toolkit, ed. Allison P. Brown.
Geneseo: IDS Project Press, 2013.
http:/lopensuny.org/omp/index.php/IDSProject/catalog/book/25


http://dspace.nelson.usf.edu/

Within the digital archive, the journal has a homepage (Appendix C), created by the library
dean, which links back to a website that the journal editor maintains with information about the
journal, the submission process for editorial review, and with a link to the published articles in
the archive (Appendix D). Each article gets a separate item record listing all authors, as well as
the title, the date of publication, and other descriptive information (Appendix E).

One or more faculty members who sponsor each
student-authored article also perform the role
that peer reviewers play in traditional academic
journals by reviewing the content of the article
and the writing.

The dean of the library serves on the Student Research Journal’s editorial board, along with
Dr. Brice and the members of the USFSP Research Council (one faculty member each from each
college and the library). One or more faculty members who sponsor each student-authored
article also perform the role that peer reviewers play in traditional academic journals by
reviewing the content of the article and the writing. When the faculty sponsors are satisfied
with the quality of the article, they pass the article on to the journal editor. The journal editor
formats submissions according to the journal’s style guidelines and then submits new articles
using the template established in the digital archive. Within DSpace, a submission template
consists of three fixed screens for collecting data about the item being submitted, with the data
tields being mapped to modified Dublin Core metadata. The data fields collect information
about the date, description, creators, titles, keywords, abstracts, standard numbers of URIs
affiliated with the item, and more. It is possible to create a collection-specific template where
some of the data has been already supplied. The person submitting a new item to the collection
must decide whether it is necessary to modify some of the pre-supplied data or accept the
values already there. In the case of the Student Research Journal, the title field will always need
modification to reflect the correct volume, issue, and article number, as well as the title of the
specific article being submitted because the template only provides generic prompts for the
item-specific data (Appendix F). After the metadata has been supplied, the submission software
prompts for one or more affiliated files to be uploaded and then takes the journal editor to a
screen where he or he is able to review the metadata and files and make corrections. When the
editor, Dr. Brice, is satisfied with the submission and the metadata, he accepts the embedded
license, which adds the new article to the archive and automatically assigns a unique and
unchanging Corporation for National Research Initiatives (CNRI) handle. The article is
dynamically indexed and starts to collect statistics every time the item record describing the
article or the file containing the article itself is viewed. Detailed screen shots of the generic
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submission process can be seen in the step-by-step guide for submitting to the archive, available
online (Hixson, 2011).

Next Steps

While the existing 10 articles received more than 5,700 hits from 29 countries in the first
two years (see Appendix G for a sample statistics page), the journal faces an uphill battle in
getting new submissions. Only three faculty members have sponsored the first 10 articles. Dean
Hixson and Dr. Brice have undertaken a number of steps to increase submissions to the archive,
including:

¢ Presenting at the USFSP Undergraduate Research Symposium about the SR] and the
power of publishing in it through the digital archive

¢ Working to establish a library-sponsored student research award with the top
submissions receiving a cash prize and award winners being required to publish in
the journal

¢ Proposing a process whereby library faculty could assist college faculty in the review
of student papers to ensure proper research and citations have been employed

In April 2013, Dean Hixson and Dr. Brice prepared a joint presentation (Hixson & Brice,
2013) for the symposium outlining the benefits of publication in the journal and the archive,
including enabling students to:

¢ Share the results of research widely
¢ Get credit for their work and protect their intellectual property
¢ Contribute new knowledge to a field

¢ Build a portfolio for work or graduate school
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* Get connected with others interested in the same topic

¢ Secure grant funding for more research
¢ Highlight individual, group, and institutional achievement
¢ Improve access to and discoverability of materials

Dean Hixson made presentations to the Deans” Council and the University Research Council
to establish an Undergraduate Library Research Award program, sponsored and administered
by the Nelson Poynter Memorial Library, to recognize students who demonstrated skill and
creativity in the use of library and information resources to original research and scholarship.
Applicants would submit original research to be reviewed and judged by a panel of college and
library faculty on how well they met established criteria for research and scholarship. Awards
were proposed in two categories, one for upper-level course work completed in a single term and
the other for theses or projects developed over more than a single term. Awards were proposed
in the range of $500-750, with the number of awards to vary from year to year depending
on funds and successful applicants. Individuals or teams would need to be currently enrolled
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USFSP undergraduates or recent graduates, eligible projects must have been completed for an
upper division (3000-4000 level) USFSP credit course, projects would need to be nominated
by the instructor responsible for the course, and individuals or teams would need to agree to
contribute their projects to the permanent collections of the USFSP Libraries and the USFSP
digital archive. Dr. Brice and Dean Hixson are now working to secure funding and to modify
the proposal to include publication in the Student Research Journal as one of the requirements for
award winners.

Applicants would submit original research to be
reviewed and judged by a panel of college and
library faculty on how well they met established
criteria for research and scholarship.

Discussions to gauge interest in and support for the idea of having library faculty assist
college faculty in reviewing student research papers for submission to the SRJ are in the very
preliminary stages. While there are some challenges to overcome, the hope is that the common
interest in advancing student research will make it possible to move forward.

Conclusions

The library at USFSP has been accepted readily as a partner in the publishing of student
research. The Student Research Journal has readers from around the world, simply by virtue of
being published in an OAI-PMH based archive that is registered with various indexers and
harvesting services. With so many undergraduates and graduate students already actively
engaged in scholarly research at the university, finding high-quality content is not a problem.
The immediate challenge currently lies in enlisting the support of college and library faculty to
serve as mentors and reviewers for the student submissions. The success of the USFSP Student
Research Journal from the standpoint of ease of publication and finding an international audience
has inspired the journal’s editor to undertake the establishment of an open access journal for
faculty authors in his discipline that will be published exclusively in the USFSP digital archive.
The library’s role as publisher and champion of scholarly research is assured.
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