
UO Summer Session Survey, 1997
Ci3 Instrument

CATI on

Q:HELLO1

T:

Hello, may I please speak to  ________?

            1    R ON PHONE
     CTRL-END    R NOT AVAILABLE, ENTER APPROPRIATE DISPOSITION CODE

T:14

Hello is ________ there?
(Hello) this is _______________ calling from the University of Oregon Survey
Research Laboratory.  I am calling to complete finish a survey that we started
earlier.

             1     NO QUESTIONS OR QUESTIONS ANSWERED, OK TO BEGIN SURVEY
 HAS QUESTIONS --> REFER TO INTERVIEWER INSTRUCTIONS

I:
Key 1

Q:HELLO2

T:

(Hello) this is ________ calling from the University of Oregon
Survey Research Laboratory.  We are conducting a    10 minute
survey of people taking summer classes at the U of O.  I want to
assure you that this survey is completely confidential and
voluntary, and I am not soliciting for the U of O.  Do you have
any questions about the survey before we begin?

             1     NO QUESTIONS OR QUESTIONS ANSWERED, OK TO BEGIN SURVEY
 HAS QUESTIONS --> REFER TO INTERVIEWER INSTRUCTIONS

I:
Key 1

Q:COOPERAT

T:

We appreciate your cooperation.  (I'd like to begin the survey
now.)

                 1  OK
          CTRL/END  NO



I:
Key 1

Q:NUMCLAS1

T:

How many classes are you taking this summer at the U of O?

NOTE: READINGS, RESEARCH, INTERNSHIP, THESIS, AND DISSERTATION
CREDITS COUNT AS ONE CLASS EACH.

CODE ACTUAL NUMBER, 1-6

   6  6 or more

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER
I:

key 1-9

Q:TYPECLAS

T:

Have you been taking mainly required courses, elective courses,
or a combination of both this summer (at the U of O)?

PROBE:  Required courses are those which are required in order to
        satisfy degree requirements and those courses which are
        required in order to complete a major or a minor.

   1 REQUIRED
   2 ELECTIVE
   3 COMBINATION

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-3, 7-9

Q:NUMCRED

T:

How many credits are you taking altogether (during this year's
summer session (at the U of O))?
CODE ACTUAL NUMBER, 1-30

   30  30 OR MORE



   97  REFUSED
   98  DON'T KNOW
   99  NO ANSWER

I:
num 0 99 2 0 14 10
If (ans > 30)
  If (ans < 97) reask
EndIf

If (ans = 0)
  Skipto NOQAL
EndIf
QAL NOQAL

Q:TIMING3

T:

(Have you been taking/Have you taken) evening classes (at the U
of O's summer session this year)?

   1 YES
   2 NO

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1,2, 7-9

Q:TIMING5

T:

(Have you been taking/Have you taken) weekend classes (at the U
of O's summer session this year)?

   1 YES
   2 NO

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1,2, 7-9

Q:DURATION



T:

For how many weeks altogether (are/were) you taking (a summer
session class/summer session classes) at the U of O?

RECORD ACTUAL NUMBER OF WEEKS, 0-11

    0  LESS THAN ONE WEEK

   97  REFUSED
   98  DON'T KNOW
   99  NO ANSWER

I:
num 0 99 2 0 20 10
If (ANS > 11)
   If (ANS < 97) reask
EndIf

Q:ADVISE

T:

Were you advised by a teacher, professor, your department advisor
or another educator to take classes this summer?

NOTE: PEER ADVISORS SHOULD BE CODED AS 3

   1 YES
   2 NO
   3 IF VOLUNTEERED: ADVISED BY SOMEONE OTHER THAN AN EDUCATOR
     (EMPLOYER, FAMILY MEMBER, PEER ADVISOR)

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-3, 7-9

Q:HEAR

T:

How did you first hear about summer session at the U of O?

PROBE: Did you first hear about it through advertisements such as
printed information from the U of O, advice or word of mouth, did
you just assume there was a summer session, or something else?

   1 ADVERTISEMENTS-PRINT, RADIO, TV, PRINT UO INFO
   2 ADVICE/WORD OF MOUTH
   3 ASSUME
   4 IF VOLUNTEERED: WORLD WIDE WEB/INTERNET



   5 OTHER

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-5, 7-9

Q:WHEN

T:

In what month did you decide to take a summer class at U of O?

PROBE:  in the past year.

   1 DEC 1996 OR EARLIER
   2 JAN
   3 FEB
   4 MARCH
   5 APRIL
   6 MAY
   7 JUNE
   8 JULY

   97  REFUSED
   98  DON'T KNOW
   99  NO ANSWER

I:
num 1 99 2 0 20 10
If (ANS > 8)
   If (ANS < 97) reask
EndIf

Q:SATISF

T:

Overall, how satisfied are you with the education you have
received in summer session at the University of Oregon?
Are you very satisfied, somewhat satisfied, somewhat dissatisfied
or very dissatisfied?

   1  VERY SATISFIED
   2  SOMEWHAT SATISFIED
   3  SOMEWHAT DISSATISFIED
   4  VERY DISSATISFIED

   7  REFUSED
   8  DON'T KNOW / HAVEN'T STARTED YET
   9  NO ANSWER

I:



key 1-4, 7-9

Q:SATTEACH

T:

Overall, how good a job do you think the U of O does teaching
students during summer session?  Do you think it does a very good
job, somewhat good, somewhat bad, or a very bad job?

   1  VERY GOOD JOB
   2  SOMEWHAT GOOD JOB
   3  SOMEWHAT BAD JOB
   4  VERY BAD JOB

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:SATRES

T:

How good a job do you think the faculty does bringing their
research and professional experience into the classroom?

PROBE:  (Do you think the U of O does) a very good job, somewhat
good, somewhat bad, or a very bad job?

   1  VERY GOOD JOB
   2  SOMEWHAT GOOD JOB
   3  SOMEWHAT BAD JOB
   4  VERY BAD JOB

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:PRICE

T:

Now I am going to read some reasons that people have given for
choosing to attend summer session at the University of Oregon.
For each one, please tell me if it was very important, somewhat
important, not very important, or not at all important in your
decision to attend the U of O summer session.  First, how
important was the price (of classes)?

PROBE:  Was it very important, somewhat important, not very



important or not at all important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:TIMING10

T:

How important was the timing of classes?

PROBE:  (For example,) how important was it that your classes
were at certain times of the day, certain days of the week, or
for certain lengths of time?

PROBE:  Was it very important, somewhat important, not very
important or not at all important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:COURSES

T:

(What about/How important were the) specific courses being
offered?

PROBE:  Was it very important, somewhat important, not very
important or not at all important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW



   9  NO ANSWER

I:
key 1-4, 7-9

Q:LOCAT

T:

(What about/How important was the) location?

NOTE: INCLUDE CLOSE TO HOME, FAR FROM HOME, ATTRACTIVE, ETC.

PROBE:  Was it very important, somewhat important, not very
important or not at all important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:CATCHUP

T:

(What about/How important was) needing to catch up on credits in
order to graduate at a certain time?

PROBE:  Was it very important, somewhat important, not very
important or not at all important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:ACCEL

T:

(What about/How important was) wanting to get ahead on college
credits?



PROBE:  Was it very important, somewhat important, not very
important or not at all important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:DEVELOP

T:

(What about/How important was) professional updating or personal
career development?

PROBE:  Was it very important, somewhat important, not very
important or not at all important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:MOSTIMP1

T:
What was the most important factor for you in deciding to take
summer session courses at the U of O?  Was it the price, specific
courses being offered, location, catching up, getting ahead,
professional updating, personal career development or something
else?

   1 PRICE
   2 COURSES
   3 LOCATION
   4 CATCHUP
   5 GET AHEAD
   6 UPDATE/DEVELOP

   97  REFUSED
   98  DON'T KNOW



   99  NO ANSWER

I:
num 1 99 2 0 20 10
If (ANS > 6)
   If (ANS < 97) reask
EndIf

Q:INSTATE

T:

We are over halfway done with the survey now, and I'd like to
sincerely thank you for your time.

Do you pay in-state or out-of-state tuition (at the U of O)?

   1 IN STATE
   2 OUT OF STATE

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1,2, 7-9

Q:LEISURE1

T:

The U of O and the surrounding community offer many different
kinds of leisure and entertainment activities during the summer
session.  Have you attended or taken part in any of these?

NOTE:  ANYTHING GOES HERE -- SATURDAY MARKET, COUNTRY FAIR,
HIKING, RAFTING, BACH FESTIVAL, HULT CENTER, JOGGING PATHS, ETC.

   1 YES
   2 NO

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1,2, 7-9

Q:LEISURE2

T:

How important is it to you that these leisure and entertainment
activities are available during the summer -- is it very



important, somewhat important, not very important or not at all
important?

   1  VERY IMPORTANT
   2  SOMEWHAT IMPORTANT
   3  NOT VERY IMPORTANT
   4  NOT AT ALL IMPORTANT

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:TRANS1

T:

What kind of transportation do you mainly use to get to your
classes (at the U of O during summer session)?

PROBE FROM LIST

   1 CAR
   2 BUS
   3 BIKE
   4 BUS/BIKE COMBINATION
   5 WALK
   6 DROPPED OFF
   7 OTHER

   97  REFUSED
   98  DON'T KNOW
   99  NO ANSWER

I:
num 1 99 2 0 20 10
If (ANS > 7)
   If (ANS < 97) reask
EndIf

Q:LIVEARR

T:

What kind of place are you living in during summer session -- an
off-campus house or apartment; a university residence hall, dormitory
or student family housing; a fraternity or sorority; with parents or
relatives; or someplace else?

   1  OFF CAMPUS HOUSE, CO-OP, APARTMENT
   2  UNIVERSITY DORMITORY/RESIDENCE HALL OR STUDENT FAMILY HOUSING
   3  FRATERNITY OR SORORITY



   4  WITH PARENTS OR RELATIVES
   5  OTHER

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-5, 7-9

Q:FACCARE

T:

Do you feel that there is a summer session teacher at the U of O
who cares about you?

   1  YES
   2  NO

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1,2, 7-9

Q:FRIEND

T:

Would you recommend the U of O summer session to a friend?

   1  YES
   2  NO

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1,2, 7-9

Q:AGAIN

T:

If you had the need or opportunity, how likely is it that you
would take summer session classes at the U of O again -- very
likely, somewhat likely, not very likely, or not at all likely?

   1 VERY LIKELY
   2 SOMEWHAT LIKELY
   3 NOT VERY LIKELY
   4 NOT AT ALL LIKELY



   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:AGE

T:

To finish up the survey I need to ask you a few additional
questions about yourself.  How old are you?

RECORD EXACT AGE IN YEARS

   96  96 OR MORE
   97  REFUSED
   98  DON'T KNOW
   99  NO ANSWER

I:
num 0 99 2 0 14 10
If (ans < 17)
  reask
EndIf

Q:HEIGHT
T:
How tall are you?

RECORD ACTUAL NUMBER OF INCHES

3 FEET =36 INCHES
3 1/2 FEET =42 INCHES
4 FEET =48 INCHES
4 1/2 FEET =54 INCHES
5 FEET =60 INCHES
5 1/2 FEET =66 INCHES
6 FEET =72 INCHES
6 1/2 FEET =78 INCHES
7 FEET =84 INCHES

 96 96 OR MORE
97 REFUSED
98 DON'T KNOW
99 NO ANSWER
I:
num 30 99 2 0 20 10

Q:EMPLOY

T:



Have you been working for pay part-time or full-time while taking
summer session classes?

PROBE:  Is that part-time or full-time?

   1 YES, PART TIME (less than 36 hours/week total)
   2 YES, FULL TIME (36 or more hours/week)
   3 IF VOLUNTEERED: A COMBINATION OF PART-TIME AND FULL-TIME
   4 NO

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-4, 7-9

Q:YRINSCH1

T:

What level in college are you?

PROBE: Are you a college Freshman, Sophomore, Junior, Senior,
a fifth-year Senior, or something else?

   1  PRECOLLEGE
   2  FRESHMAN
   3  SOPHOMORE
   4  JUNIOR
   5  SENIOR
   6  FIFTH YEAR SENIOR
   7  GRADUATE STUDENT/LAW STUDENT
   8  POST-GRADUATE/POST BAC
   9  OTHER

   97  REFUSED
   98  DON'T KNOW
   99  NO ANSWER

I:
num 1 99 2 0 20 10
If (ANS > 9)
   If (ANS < 97) reask
EndIf

Q:DISTHOME

T:

How many miles is the U of O from your permanent home?

   99996  OR MORE
   99997  REFUSED
   99998  DON'T KNOW



   99999  NO ANSWER

I:
num 0 99999 5 0 14 10

Q:SEX

T:

(I know this may sound silly but) Are you male or female?

   1  MALE
   2  FEMALE

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1,2, 7-9

Q:CITIZEN

T:

Are you a U.S. Citizen?

   1  YES
   2  NO
   3  PERMANENT RESIDENT (GREEN CARD)

   7  REFUSED
   8  DON'T KNOW
   9  NO ANSWER

I:
key 1-3, 7-9

Q:STRENGTH

T:

To end the survey, please tell me what you think is the U of O
summer session's one greatest strength.

OPEN-ENDED

   TYPE IN EXACT RESPONSE BELOW

I:
opn 13 5 22 60 m n

Q:WEAKNESS

T:



If there is one thing you could change or improve about the U of
O summer session, what would it be?

OPEN-ENDED

   TYPE IN EXACT RESPONSE BELOW

I:
opn 13 5 22 60 m n

Q:ENDING

T:

This is the end of the survey.  On behalf of the University of
Oregon, I would like to thank you for your time and cooperation.
Good-bye.

ENTER 1 TO COMPLETE SURVEY

I:
key 1

Q:INTOBS

T:

INTERVIEWER: TYPE IN YOUR FIRST AND LAST NAME HERE!

I:

opn 13 5 22 60 m n

cpl
dispos = 26
endquest

Q:NOQAL

T:

We are only interviewing people who are enrolled for the
University of Oregon's 1997 summer session. I'm sorry to have
bothered you.  Good bye.

                 PRESS 1 TO TERMINATE CALL
I:
key 1
dispos = 22


