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I. Introduction

In the Spring of 1997 Ron Trebon, the University of Oregon's Summer Session Director, contracted with the
Oregon Survey Research Laboratory (OSRL) to conduct research focused on the needs, perceptions, and
decision-making processes of students attending the Summer Session. Telephone interviews with 405
randomly selected Summer Session students took place in July.

After opening with a brief summary of the survey methodology, this report takes the form of a graphic
summary of the survey results.

The graphic summary begins with a presentation of a demographic profile of survey respondents. This is
followed by a general summary of the survey results, which is broken into seven sections: (A) classes,
credits and class timing, (B) how students found out about Summer Session and when they decided to
attend, (C) evaluations and impressions, (D) reasons for attending Summer Session, (E) awareness and use
of services, (F) living arrangements, and (G) transportation.

The report ends with two major sections in which results are presented according to two different groupings
of the survey respondents: the first compares resident to non-resident students and the second compares
part-time to full-time Summer Session students (see the outline which concludes this section).

Graphs present percentage responses to selected questions. "Don't Know," "Refused," and "No Answer"
response categories, as well as missing respondents (i.e., the number who may not have qualified to be
asked a specific question) have been excluded in order to simplify presentation.
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Survey Instrument

The broad goals of the research were to obtain statistically valid and reliable information from
students attending the University of Oregon's Summer Session 1997. To address these broad
goals, OSRL conducted a representative, random sample survey of 405 students.

In designing the survey instrument, OSRL used a multipath approach including drawing from OSRL's survey
archives and creating original survey questions. Both individual questions and the survey in its entirety were
thoroughly pretested with members of the survey population, survey experts, and the University of Oregon's
Director of Summer Session. The survey was administered using OSRL's Computer-Aided Telephone
Interviewing (CATI) system.

Sample and Data Collection

Telephone numbers were drawn at random from a list of all 6,352 Summer Session students, provided by
the University of Oregon's Office of the Registrar. All students with working telephone numbers had a
virtually equal chance of being called. Of the 6,352 students on the original list, 314 had no telephone
number listed. Approximately 24% of the remaining list was ineligible for contact due to non-working
telephone numbers. OSRL has no reason to believe that persons who were not contacted due to unlisted or
non-working telephone numbers would respond differently than those interviewed for this survey.

Interviewing was conducted all times of the day and all days of the week until the target sample size was
achieved. Altogether, OSRL interviewers made 3,694 telephone calls to complete 405 interviews with
summer session students between July 24 and July 30, 1997. The average (mean) length of the interviews
was 12 minutes.

For this study, the sampling error is +5 percentage points on a variable with a 50/50 proportional split (at the
95% confidence level). For a variable with a 5/95 proportional split, the sampling error is +2.2 percentage
points.

Outline of Report and Location of Graphs

II. Demographic Profile of Survey Respondents

Graph IlLA.  Level in School page 4
Graph 1.B.  Employment page 5
Graph II.C.  Age page 5

[ll. Survey Results: All Summer Session Students
A. Classes, Credits, and Class Timing

Graph Ill.LA.1. Type of Classes page 6
Graph IlI.A.2. Number of Classes page 7
Graph IlI.A.3. Number of Credits page 7
Graph lll.A.4. Class Timing page 8
Graph IlI.A.5. Number of Weeks in Classes page 8

B. How Students Found Out About Summer Session and
When They Decided to Attend

Graph 1l1.B.1. How Students Heard About Summer Session page 9
Graph Ill.B.2. When Students Decided to Attend page 9
C. Evaluations and Impressions

Graph 111.C.1. Overall Satisfaction page 10
Graph 111.C.2. Evaluation of Teaching page 11
Graph 111.C.3. Use of Research/Experience in Classroom page 11
Graph 11l.C.4. Summer Session's Greatest Strength page 12
Graph 111.C.5. Recommendations for Improvement page 12
Graph 111.C.6. Recommend Summer Session to a Friend? page 13
Graph lll.C.7. Likely to Take Summer Session Again? page 13
Graph 111.C.8. Summer Session Teacher Cares About You? page 14

D. Reasons for Attending Summer Session
Graph 111.D.1. Reasons for Choosing to Attend Summer Session page 15
Graph 111.D.2. Most Important Reason for Attending page 16
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E. Services
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Graph Ill.LE.1. Awareness of Services page 17
Graph lll.LE.2. Use of Services page 17
F. Transportation
Graph lll.F.1. Primary Source of Transportation page 18
G. Living Arrangements
Graph ll.G.1. Living Arrangements page 19
IV. Comparison: Resident and Non-resident Summer Session Students
A. Basic Findings
Graph IV.A.1. Level in School page 20
Graph IV.A.2. Number of Classes page 21
Graph IV.A.3. Age page 21
Graph IV.A.4. Type of Classes page 22
Graph IV.A.5. Weeks in Classes page 22
Graph IV.A.6. Overall Satisfaction page 23
Graph IV.A.7. Recommend Summer Session to a Friend? page 23
B. Reasons for Attending
Graph IV.B.1. Aware that Out-of-State Tuition is Cheaper
during Summer? page 24
Graph IV.B.2. Cheaper Out-of-State Tuition a Reason for
Attending Summer Session? page 24
Graph 1IV.B.3. Choosing to Attend: Price page 25
Graph IV.B.4. Choosing to Attend: Timing of Courses page 25
Graph IV.B.5. Choosing to Attend: Specific Courses page 26
Graph IV.B.6. Choosing to Attend: Location page 26
Graph IV.B.7. Choosing to Attend: Catching Up page 27
Graph 1V.B.8. Choosing to Attend: Getting Ahead page 27
Graph IV.B.9. Choosing to Attend: Professional Update page 28
Graph 1V.B.10. Most Important Reason for Attending page 28
Graph IV.B.11. When Did You Decide to Attend? page 29
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V. Comparison: Part-Time and Full-Time Summer Session Students
A. Basic Findings
Graph V.A.1. Level in School page 30
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Graph V.A.3. Employment page 31
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B. Services
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Graph V.B.7. Awareness of Services:
Career Planning and Placement page 37
Graph V.B.8. Have you used Career Planning and Placement?  page 37
Graph V.B.9. Awareness of Services: Internet Access page 38
Graph V.B.10. Do you have a Computer Account? page 38
Graph V.B.11. Awareness of Services: Academic Advising page 39
Graph V.B.12. Have you used Academic Advising? page 40
Graph V.B.13. Services Part of Decision to Attend? page 40
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