
SURVEY SAMPLE AND RESPONSE RATE REPORT
1995 STUDENT HEALTH CENTER SURVEY

(University of Oregon Student Health Center)
Interviewing May 6 - May 13

Summary of Final Dispositions for Sample Members

Original sample............................................................................600
Unused sample .................................................................................0
Unusable sample ............................................................................44
     Wrong, disconnected, non-working, or non-residential
     number, respondent too ill or deceased, respondent
     gone survey dates, etc.

Eligible sample ............................................................................556 100.0%
Interviews.....................................................................................412   74.1%
Non-interviews.............................................................................126   22.7%
     No answer, busy, answering machine, never home, too
     busy to talk, etc.,
Refusals..........................................................................................18     3.2%

Summary of All Dialing Attempts

Total number of phone calls .....................................................2,922 100.0%
Answering machine ..................................................................1,123   38.4%
Completed interviews ..................................................................412   14.1%
Not home, call back .....................................................................386   13.2%
No answer ....................................................................................303   10.4%
Too busy now, call back ..............................................................217     7.4%
Busy signal...................................................................................172     5.9%
Wrong number ...............................................................................96     3.3%
New number, call back ..................................................................52     1.8%
Interviewer knows Respondent......................................................46     1.6%
Soft refusal .....................................................................................25     0.9%
Disconnected number.....................................................................17     0.6%
No one in household match, other .................................................14     0.5%
Respondent gone survey dates .......................................................11     0.3%
Final refusal ...................................................................................10     0.3%
Attempting to locate.......................................................................10     0.3%
No one in household match, new number........................................7     0.2%
Non-working number.......................................................................6     0.2%
Phone slam.......................................................................................3     0.1%
Partial interview, call back...............................................................3     0.1%
Non-residential number ...................................................................2     0.1%
Respondent unable ever ...................................................................2     0.1%
Language Barrier .............................................................................2     0.1%
Fax/Modem......................................................................................2     0.1%
Respondent too ill now, call back....................................................1     0.0%


