Response Rate Report
1994 Student Health Center Survey
(Interviewing April 12-23, 1994)

SUMMARY OF FINAL DISPOSITIONS FOR SAMPLE MEMBERS

Original sample..........ccccceeeeereenreenn. 600
Unusable sample..........c.ccceeeveereerennnnns 67
Wrong or disconnected number, language
barrier, continuous fax/modem.

Eligible sample.........cccoecveeruennennen. 533 100.0%
INtervIEWS. . uvveeiiiiiceeeeeeeeeee 426 79.9%
NONINtEIVIEWS. .....cevveeeeeieeeeeieeeeeneen. 93 17.5%

No answer, answering machine, never home,
fax, modem, too busy to talk
Refusal........ccooovveeeiiiiecieeceee. 14 2.6%

SUMMARY OF ALL DIALING ATTEMPTS

Total number of phone calls...................... 2511 100.0%
Answering machine, no answer..................... 1260 50.2%
Interview complete........ccceevevvenenuenene 426 17.0%

Not home, call back............ooeuvvevvennnnne 375 14.9%

Busy signal.........ccccoeevieiinienieienne. 177 7.0%

Too busy now, call back..........c.ccoeuenee. 169 6.7%
Wrong number..........ccoeeeviivienienne. 44 1.8%
Disconnected number.............cccceeeeueenee 17 0.7%

Soft refusal.......ccccoeveriniricnieenen. 16 0.6%

Final refusal........ccccocveviivincncncnns 11 0.4%
Interviewer knows respondent; call back.......... 5 0.2%
Fax, modem.........ccoovuvvvvieeiiiiinnnnnnn. 4 0.2%

Partial interview (3 completed later)............ 4 0.2%

Language barrier........c.ccoccveverereennene 3 0.1%



Response Rate Report
1994 Student Health Center Survey - Greek Oversample
(Interviewing April 22-25, 1994)

SUMMARY OF FINAL DISPOSITIONS FOR SAMPLE MEMBERS

Original sample..........ccccceeeeereenreenn. 200
Unusable sample..........c.ccceeeveereerennnnns 27
Wrong or disconnected number; duplicate
record from general sample.

Eligible sample.........cccoecveeruennennen. 173 100.0%
INtETVIEWS....eveeieeiieeieeeeee e 102 59.0%
NONINEEIVIEWS. . .veeeveeeresieeieeieeveeeeeans 62 35.8%
No answer, answering machine, never home,

too busy to talk

Refusal......ccooovvveieiiiiiciieieeieen 9 5.2%

SUMMARY OF ALL DIALING ATTEMPTS

Total number of phone calls...................... 804 100.0%
Answering machine, no answer..................... 471 58.6%
Interview complete........ccceevevvenenuenene 102 12.7%

Not home, call back............ooeuvvevvennnnne 87 10.8%

Busy signal.........cccoeeevivierienienenne. 63 7.8%

Too busy now, call back..........c.ccoeuenee. 39 4.9%

Wrong number..........ccoeeeviivienienne. 14  1.7%
Disconnected number.............cccceeeeueenee 9 1.1%

Soft refusal.......ccccoeveninincnenenee. 9 1.1%

Final refusal........ccccocevvveviiiincnenns 4 0.5%

Fax, modem..........cc.coooeviiieeinncennn.. 4 0.5%

Partial interview (completed later).............. 2 0.2%
Language barrier...........ccceeevveveeveennen. 0 0.0%

Interviewer knows respondent; call back.......... 0 0.0%



