SURVEY SAMPLE AND RESPONSE RATE REPORT
OREGON INSTITUTE OF TECHNOLOGY STUDENT SATISFACTION SURVEY
Interviewing April 19 - 23, 1996

Summary of Final Dispositions for Sample Members

Original SAMPIE......ccueiuiriiiiiiiiiciceeeeeeeeeeeeee e 900
Unused SAMPIE.......occvieiiieiieiiieieeee e 23
Unusable Sample .........ooveeiieiiiiiieieeieeeeeeeee e 136

Wrong, disconnected, non-working, or non-residential
number; respondent too ill; respondent gone survey dates;
respondent at Metro (Portland) campus; etc.

Eligible sample ........ccoceeiiiiiiiiiiiiiiniceee e 741 100.0%
T VIEWS e e e e e e e e e e e e e e e e e eeaaeaens 409 55.2%
INON T VIEWS .. e e e e e e e e e e e e e e eeeseseeeeeeeaeeeaaaeeaaeeas 126 41.8%

No answer, busy, answering machine, never home,
too busy to talk, etc.,
ReEfUSALS...eiiiiiecieeee e e 22 3.0%

Summary of All Dialing Attempts

Total number of phone calls .........c.occvveiieiiiiiiiiie 2,658 100.0%
ANSWEring MaChine .........c.ccovveeiieriieiieiieeiieree e 1,014 38.1%
Completed INEIVIEWS ...c..eeeiieriieeiieiieeicerite et 409 15.4%
Not home, call back .......cc..ooooeiiiiiiiiic e, 387 14.6%
INO ANSWET ittt 279 10.5%
BUSY SIZNAL.......iiiiiiiiiiiicieee e 164 6.2%
Too busy now, call back ........ccccoecvviviiieiiiieieeeee e, 142 5.3%
New number, call back ..........ccoooiiiiiiiiiiiii e, 77 2.9%
Ineligible - Metro campus respondent ...........ccceeeeeeeeeenieeesieennnnne. 31 1.2%
Disconnected NUMDET..........c.cooviriiiiiriirieieeeeeeeee e 30 1.1%
WIONZ NUMDET ...t 27 1.0%
Respondent’s parent will not reveal R’s number..........c..cccuce.e. 24 0.9%
SOft TefUSAL ..ot 22 0.8%
Attempting t0 [0Cate.......cevviiieiiieiieceeee e 12 0.5%
Respondent gone survey dates.........oceeeieereiiiiienieiiieenieeceeeeene 9 0.3%
Respondent unable @Ver...........ooeviiviiiiiiiniiniicccccee 9 0.3%
Phone SIam .......cc.ooiiiiiiiiiiie e 4 0.2%
Partial interview, call DacK.........coovvveeoiiiiiiiiiiieeeeeeeeee e 4 0.2%
Fax/modem .......ocoooiiiiiii e 3 0.1%
Respondent too ill now, call back........c..oceeeniiiiiiininiiiiicne, 3 0.1%
Interviewer may know Respondent ............ccocceeviieiieniiiinicenieein. 2 0.1%
Non-residential NUMDET .........cccovviiriiiiiiiiieeeeeeeeeeee e 1 0.0%
Non-working NUMDBET..........coooiiiiiiiii e, 1 0.0%
ANSWETING SETVICE......eeviiuiieitiiiiieniienitenteeite ettt ettt sae e 1 0.0%
Language BarTier .......cocoovuiiieiiiniiiierieeeeeeee e 0 0.0%

FINAL TEIUSAL .ot eeeeeeenaee 0 0.0%



